vTech Functional Areas
Seaport-e

System Design
Documentation and
Technical Data
Support

The vTech Team has extensive experience in the ofisearious
documentation control procedures and systems torernke accuracy
accessibility, security, and accountability of gaij system design, an
technical data documentation.

Among our previous works is the Design and Devetomployment
training administration resume databank for Departimof Labor,
Washington DC. With such projects already donehm iest possibl
way, we can surely guarantee that our technicah teladocumentatior
and data support will be 100% dedicated and tiealile.

vTech professionals researches, formats, writets, goroduces, an
revises official technical documents including S$t@m Operatior]
Procedures (SOP), maintenance procedures (inclusiveroofing),
operating procedures, test procedures, and engigaeiports.

When it comes to technical data support, vTechhkescbehind an
controls the system. Our last project was done Gbrld Support
Service Division, Washington DC involved lots ofchaical data
support, gather data using interviews, documenlysisa requirement
workshops, surveys, site visits, business processcrigbtions, usé
cases, scenarios, business analysis, task andlowrkhalysis. Aften
analysis and design completed, we developed sysgng Asp.Net
SQL Server systems. This project was done dirdwtlyTech, there i
no involvement of other sub-contractors or companie

vTech provides detailed design services - Our @mseE®e dictate

structured and disciplined design approach that rezdes al
subsystems, components and assemblies, and inclodebvare,
software, and ground support equipment. We prepatk deliver all
drawings, reports and other documentation necessdwly document
the design. We support the configuration managenpentess an(

schedule design reviews. During last six yearsnduwhich we have

been involved in many government projects have detnated desig
capabilities in the areas of Content Managementte8ys Datal
Analysis, Business process engineering and Employm&ining. We
have developed, reviewed, and analyzed hundredesidn interfaces.
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Software
Engineering,
Development,
Programming, and
Network Support

vTech professes to have excellence in these aBzdssforce, Cloud
computing, Java, Asp.Net, C#, JavaScript, OraclEMH, MySQL,
WordPress, PHP, Coldfusion, and SQL Server are mha&n

technologies which vTech has been using to suppstomers’ needs
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vTech has designed and developed many new systangofincil of
District of Columbia, Washington DC. While workingn these
projects, vTech analyzed the existing DC counctenmal conten
management system and enhance existing systemvajogag new,
features.

vTech’'s list of software engineering, developingopgramming and
networking includes Custom Software Maintenance, tabase
Maintenance, Software Integration, Business Appboa Software
Maintenance and Website Maintenance.

Responsibilities include the overall direction asated with work-off,
delivery, schedule, customer interface, as welleabnical support tg
the Customer Support Organization to resolve alitiproduction
problems as necessary.
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Configuration
Management (CM)
Support

vTech provides configuration management support tan trace
changes, and has the ability to verify that thalfidelivered softwarg
has all of the planned enhancements that are segpgode included if
the release. Our software systems fit to scan apg@at all the fout
procedures that must be defined for each softwanjeq to ensure tha
a proper Software Configuration Management (SCMocess S
implemented. They are:
1. Configuration identification

2. Configuration control

3. Configuration status accounting
4. Configuration audits

5. Change control management

vTech’s Configuration Management support is appliedsoftware
development processes, software version trackilgrk scheduled tq
be accomplished through systems engineering aneraition is
evaluated prior to installation to determine impdot established
configuration baselines.

Our configuration management includes contract msmg changg
control and subcontract change control monitorie maintain g
documentation library that contains all configuratmanaged
documentation from reliable sources and researcbeducted by ou
team of professionals.
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Quality Assurance
(QA) Support

Quality Assurance (QA) is integral part of all owperations

42730 Freedom Street, Chantilly VA 20152. 571.257.0913 www.vTechSolution.com




Explicitly, our Software Quality Assurance (SQAppesses are key

delivering fit-for-purpose software solutions arettqng them right the

first time. Our Quality Assurance process kicksirthe proposal stag
itself and covers the entire engagement lifecyBlach activity and
deliverable commitment is subject to our qualityogasses an
measured against our standards.

We believe in providing services without compromgsion quality.
Our dedicated QA team can be great asset in prayidpuality
Assurance Support to our clients. Our people stapdand take
responsibility to go extra miles to provide highatity services. Quality
is our ultimate goal.
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Information System
(1S) Development,

I nformation
Assurance (1A), and
I nformation
Technology (IT)
Support

We take pride in providing IT consulting servicesdasupport for
Information System (IS) Development, Information sAgnce ang
Information Technology support to our clients. Qilir consulting
services includes information system software asiglyrequirement
definition, design, development, test, modificatiomstallation,
implementation, quality assurance, training, ancudeentation to mee
data storage and reporting needs of programs andgeaent.

Information System developed by vTech aims to stppperations
management and decision making. Our Information teBys are
customized to need of customer to support part®rganizations
support entire organizations, support groups odioizations.

We have designed and implemented complex netwdrisitnucture.
We provided maintenance and technical support X@stiag and new
networks - Local Area Networks (LAN) and Wide Arégetworks
(WAN).
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