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vTech Solution Inc. is a Small, Women-
owned, and Minority-owned Business 
providing IT Enterprise Services since 2006.  
 
Our senior leadership has over 20 years’ 
experience in IT physical and logical 
infrastructure design, cyber-security best 
practices, cloud technology, FISMA 
compliance and FedRAMP governance.   
 
Our team of SMEs is PMP, Microsoft, CISSP 
certified and also posses Microsoft Private 
Cloud and other highly respected 
certifications.    
)  

 

 

vTech Solution Inc. 

1025 Connecticut Ave. NW, Suite 511, 
Washington, DC , 20036 

 

202 644 9774 (O) 
866 733 4974 (F) 

 

www.vTechSolution.com 
 

 

 

 

 

 

 

 

 

Contents 

  

INTRODUCTION TO MANAGED NETWORK SERVICES ............ 3 

IT /NETWORKING CHALLENGES FACED BY TODAY’S 
ENTERPRISES .......................................................................... 4 

SOLUTION TO THE CHALLENGES ............................................ 5 

HOW TO CHOOSE A MANAGED SERVICES PROVIDER ........... 7 

VTECH SOLUTION INC. ........................................................... 9 

 

 

 

 

 

 

 

 

 

 

 

 

 
© vTech Solution Inc. 2015. All rights reserved. 
The contents of this publication are protected by international copyright laws, 
database rights and other intellectual property rights. The owner of these rights is 
vTech Solution Inc, our affiliates or other third party licensors. All product and 
company names and logos contained within or appearing on this publication are the 
trademarks, service marks or trading names of their respective owners, including 
vTech Solution Inc. This publication may not be:- 
(a) Copied or reproduced; or 
(b) Lent, resold, hired out or otherwise circulated in any way or form without the 
prior permission of vTech Solution Inc. 
Whilst reasonable efforts have been made to ensure that the information and 
content of this publication was correct as at the date of first publication, neither 
vTech Solution Inc. nor any person engaged or employed by vTech Solution Inc . 
accepts any liability for any errors, omissions or other inaccuracies. 
Readers should independently verify any facts and figures as no liability can be 
accepted in this regard - readers assume full responsibility and risk accordingly for 
their use of such information and content. 
Any views and/or opinions expressed in this publication by individual author or 
contributors are their personal views and/or opinions and do not necessarily reflect 
the views and/or opinions of vTech Solution Inc. 

http://vtechsolution.com/
http://vtechsolution.com/
https://twitter.com/vTechSolusnInc
https://www.facebook.com/vTechSolution
https://www.linkedin.com/company/431071?trk=tyah&trkInfo=tarId:1415826319310,tas:vtech sol,idx:2-1-6


 
 

3 
© vTech Solution Inc. 2015. All rights reserved. www.vtechsolution.com 

 

 
 
Introduction to Managed Network Services 
 

The term 'managed network services' is quite generic and describes a wide range of solutions 
which are related to network infrastructure and processes. However, in context of this paper 
it can be described as an outsourced network that provides some or all of the 
network solutions required by an organization. This service is delivered as a cloud 
infrastructure service or is installed and managed in-house or remotely by the service 
provider.  

 

A managed network allows an organization to source the infrastructure, software and 
technical support services essential to operate and manage an IP-based communication 
network. Managed network service may comprise of software or hardware network 
infrastructure resources such as applications, tools, servers, routers and switches, as well as 
operating system and firewalls to run and secure the backend infrastructure and the data 
stored over it. The whole system is entirely monitored and maintained by the service 
provider.  

 

The responsibilities of a managed service provider (MSP) are to provide delivery and 
management of network‐based services, applications, and equipment. Managed networks 
may include solutions and services such as managed LAN, managed WAN, managed gateway, 
managed wireless networks and other automated network support services. 

 

Today, more and more organizations are 
leveraging managed network services 
from managed service providers in 
order to benefit from improved network 
reliability, efficiency and security. The 
purpose of this paper is to gain better 
understanding of the need for managed 
network services, how to choose a 
qualified managed services provider and 
how managed network services can help 
solve many networking challenges for 
modern organizations.  
  

Managed 
Services

Help Desk

Server Management 

Infrastructure 
Management 

Cloud Services

Network Management

Enterprise Security

Database Management

Application 
Development

http://vtechsolution.com/
http://www.techopedia.com/definition/27784/managed-network
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IT /Networking Challenges Faced By Today’s Enterprises 
 
Organizations today have started referring IT spending budgets as Business Technology 
budgets. Their prospective of considering IT budgets as expenditure is changing and have 
started to perceive it as a technological investment. A recent study by Datalink and IDG, 
showed just how closely linked IT investments are becoming with business results. According 
to the report, 70% of respondents said it's critical and that they're able to link IT investments 
to tangible business outcomes. Still, cost constrains continue to drive organizations towards 
the means of improving their overall operational efficiency, optimizing performance, and in 
turn improving overall productivity levels. 
 
Today’s organizations want their money’s worth, demand a higher return from their 
investment and are keeping a keen eye on financial resource allocations. 
 

 Extensive cost-cutting measures have resulted in a need to support economical initiatives 
with scarce resources. 

 A need to deploy more and more applications to increase revenue and facilitate 
operations has resulted in more strategic IT departments, supporting a greater number of 
corporate initiatives. 

 A study conducted by Clutch revealed that heavy upfront investment in IT Infrastructure 
has pushed majority of small to midsize firms towards Cloud Computing. 

 
Many organizations believe that IT Investment is a capital investment rather operating 
expenditure and their IT systems are inflexible and have minimal scalability. Coupled with 
rising management costs and other challenges, the IT infrastructures impede, rather than 
enable, meaningful innovation and growth; forcing management to shift their investments to 
areas strategically supporting business growth. 
 
With greater technological efforts to cut costs and increase efficiency, there has been a need 
for synergy between the In-house Infrastructure and the technological advancements making 
managed service more of a necessity than a convenience. Areas such as Cloud, Big data, 
cyber-security and business intelligence are becoming more imperative for the modern 
business.   
 

For an enterprise, finding the network architecture and management scheme that best 
meets their business needs and supports all of their applications, at various locations, is 
critical for success. As a result, more organizations are turning to managed service providers 
to provide managed network services that solve these challenges. 

http://vtechsolution.com/
http://www.datalink.com/Technology-Trends/idg-survey
https://clutch.co/cloud/resources/small-business-cloud-storage-trends-2015
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Solution to the Challenges 

 
Outsourcing network management seems the most economical and efficient way to tackle 
these challenges. Outsourcing network management means that a company hands over part 
or all of the management of its network infrastructure, applications, and security to expert 
managed service providers. Managed services allows the organization to cut cost and 
support more requirements with existing resources, it removes the requirements of day to 
day operations from an organization’s internal IT team allowing them to focus on the 
strategic revenue generating initiatives of the company. 
 
There are several advantages to using an external managed network services provider, such 
as:   
 
Unlimited IT solution support for a nominal price: 
Organizations can benefit from the expertise of experienced IT professionals at a cost far 
more economical than hiring, training and retaining dedicated internal IT staff; for a low, 
fixed monthly fee. 
 
Significant reduction in downtime leading to greater productivity: 
The productivity of the organization will be boosted by proactive network monitoring, 
troubleshooting and network health detection systems making sure the network is running 
24/7/365. 
 
No extra charges for dispatching IT staff to remote locations: 
The Managed Service Provider deploys resources both remotely and on-site, as needed at no 
additional cost. 
 
Proactive maintenance: 
Proactive maintenance (virus scans, security patches, disk defragmentation and other 
services) of hardware will stretch the productive lifespan of Network appliances (computers, 
servers and associated peripherals), with reductions in replacement costs, hardware savings. 
There will also be significant reductions in downtime and user frustration. 
 
24/7 Helpdesk support with negligible response time: 
Receive Instant helpdesk support from technician 24/7/365 for any issues from skilled 
engineers available to speak with you when you need them. 
 
 
 

http://vtechsolution.com/
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Network documentation & asset tracking: 
Receive complete network documentation & asset tracking of physical and virtual IT assets, 
including all hardware, warranties and expiration dates.  

  

Executive Summary report cards:  
Receive Monthly Executive Summary report cards containing results of proactive services 
and the maintenance performed, as well as detailed updates, noteworthy exceptions, and 
identified error details.  

 

Backup & Recovery: 
Receive regularly scheduled backup & recovery ensuring that the deployed backup solution 
will restore and recover information properly in the rare event it is needed. 
 

After-hours maintenance: 
Receive regular after-hours maintenance of servers and desktops. 
 

No termination penalties: 
Do not pay any termination penalties, ensuring a great IT solution and ultimate freedom. 
 

The services mentioned above are just a reflection of the common industry service offering 
and do not constitute the comprehensive list of the services offered by the MSPs.  
Organizations now irrespective of their size rely on technology and by selecting the right 
Managed Service Provider to support their IT needs; as it is one of the most important tasks 
to ensure their success. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

http://vtechsolution.com/
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How to Choose a Managed Services Provider 
 

Like almost all computing platforms, "Cloud" also has to be managed. Once the decision of 
migrating to the cloud has been made, the next most important decision is to choose the 

right cloud computing MSP. Investigating the reliability and viability of a cloud service 
provider is one of the most daunting tasks faced when managing the cloud. Recognizing the 
full potential of Cloud Computing and delivering maximum return on investment (ROI) is 
largely a function of appointing Right cloud partner. When reviewing potential cloud 
providers it is important to consider the following: 

User-friendly:  

To make a sound decision of obtaining a Right cloud partner, the cloud solutions provided 
should be user friendly. The interface and the mode of access need to be simple and 
extremely user-friendly in order to get maximum adoption and returns. 

Successful Track Record: 

One of the most fundamental aspects of selecting a cloud service provider is their track 
record. It matters when the stability and security of your critical systems and data are at 
stake. Do your homework; Research the provider, Check out their references from previous 
customers and look at the investment they’ve made in their infrastructure to make sure of 
their commitment. 

Personal Touch: 

While selecting cloud service providers make sure that they don't solely rely on automated 
ticketing services or only leverage web user interface solutions.  Choose a MSP  who provides  
a dedicated  point of contact that understands your business needs and provides actionable 
knowledge when it is needed most. When a challenge arises and critical applications hang in 
the balance, attempting to locate someone to own the incident is not only nerve-wracking, 
but also puts the entire business at risk. 

Market understanding: 

An experienced and proven cloud provider will be able to appreciate the issues you face, and 
will help as a strategic partner in tackling both present and future business challenges. 

 

 

http://vtechsolution.com/
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Service Level Agreements (SLA): 

A service-level agreement (SLA) is a part of a service contract where the services provided 
are formally defined. Particular aspects of the service - scope, quality, responsibilities - are 
agreed upon between the service provider and the service user. Every company that 
purchases services from a cloud service provider must either accept a standard service level 
agreement (SLA) from the provider or negotiate a tailored agreement. The SLA is one of the 
most important factors to be considered before committing mission-critical systems to the 
cloud. Thus, companies should negotiate an SLA that includes significant penalties for not 
delivering the promised service level. 

 
Customer-driven & Transparent: 
 
It is not ideal to work with a cloud vendor who is merely seeking profits and sales. Make sure 
the vendor is customer-driven and provides 24/7 support whether in chat, call or email. 
Besides transparent pricing plans, you must also take a look at the managed service level 
agreements, security, data policies and terms of service of the cloud service provider. The 
last thing you would want to do is compromise your private information and experience 
interruption in service.  
 
Enterprises transitioning to cloud computing have many options depending on their 
workloads and business needs.  While companies can see cost benefits from cloud, smart 
enterprises are realizing there is more to the cloud than just the cloud itself. Companies 
should look to partner with a cloud service provider who is able to guide and support their 
cloud strategy through IT and consulting services that are build on their infrastructure and 
advance the business. 
  

http://vtechsolution.com/
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vTech Solution Inc. 
 
 
 
 

 

In the words of Stewart Brand, “once a new technology rolls over you, if you’re not part of the 

steamroller, you will be part of the road”; in this era of constantly changing technologies, one 

needs to be progressive. Thus, here at vTech, we make sure that you stay ahead of the curve 

by being proactive, and dynamic.   

Founded in 2006, vTech Solution Inc. (vTech) has several years of experience in providing 

Cloud Based Solution services to our clients. We have the knowledge, resources and 

expertise to provide mission critical solutions that help organizations to adopt a headship 

pattern that focuses both on IT systems and people. 

vTech has experienced consistent growth over the years and lays strong emphasis on quickly 

applying new and emerging technology and platforms in its implementations. The company 

is financially sound and owns offices in Virginia and Washington, DC. It has direct and remote 

support services available across the U.S. sub-continent to deliver and implement projects on 

time. 
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PARTIAL CLIENT LIST 
AARP 

CITI Group 

State of Indiana 

State of Michigan 

Department of Navy 

International Monetary Fund 

Council of the District of Columbia 

District of Columbia Child Support 

Arkansas Department of Education 

DC Office of Chief Technology Officer 

DC Metropolitan Police Department 

Virginia Information Technology Agency 

Maine Office of Information Technology  

Pennsylvania Department of Transportation  

Maryland Department of Information 
Technology  

WHY VTECH? 
 

We have highly qualified Professionals, certified 
Engineers and Cloud experts to provide you with 
an end-to-end managed hosting solution to 
match your mission-critical needs. We combine 
our state-of-art technologies with vast knowledge 
& experience of our managed hosting team to 
give you a complete & unparalleled full-service 
offering. 
 

Our managed hosting solutions are Designed for 
large, multi-faceted deployments, vTech 
managed hosting provides dedicated, virtual, or 
seamlessly integrated environments with 24x7 
management of core services including database, 
security, monitoring, and backup. 
 

We provide managed hosting solutions that are 
backed by industry-leading Service Level 
Agreements (SLAs) assuring maximum uptime 
and can be accessed and monitored through our 
Web portal, complete with an easy-to-use 
Managed Hosting Executive Dashboard. 
 

We are capable of providing cloud solutions on 
demand with instant deployment, higher 
flexibility, expert management by 24x7 support 
from superior IT staff, regular TAM reviews, and 
customized, detailed reporting and escalation 
process. 
 

What sets us apart is our willingness to go the 
extra mile and add personal touch in all our client 
engagements. We provide a dedicated account 
manager that makes sure the our clients are not 
just satisfied, but delighted with our services. 
 

 

 

 PARTNERS 

 

http://vtechsolution.com/
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We are listed in Inc. 5000 list 2015, as 
one of the fastest growing company 
with a growth rate of 371% 

We are Better Business Bureau (BBB) 

accredited company with A+ rating. 

Join us on LinkedIn: 
http://bit.ly/1LwEZl5 

Follow us on Twitter: 
https://twitter.com/vtechs
olusninc 

Email us: 
Info@vtechsolution.com 

Subscribe to our Blogs 
http://vtechsolution.com/
blog/ 

http://vtechsolution.com/

